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The Town of Grantwood Village 
Public Services 

Sewer Lateral Repair Program Policy 
 

Revised March 29, 2015 
 

The sanitary sewer lateral pipe is owned by the homeowner, and it is the responsibility of the 
homeowner to maintain this utility according to St. Louis County Code; MSD Code; Grantwood Village 
Code; and all other necessary codes or regulations. 
 
Grantwood Village offers a sewer lateral program that may assist the homeowner in repair of a sewer 
lateral; however, use of this program is strictly optional.  There is no obligation for a homeowner to 
use this program.  When a homeowner chooses to use this program, they are agreeing to the terms 
and conditions of this policy.  If a homeowner does not agree with the terms and conditions of 
this policy, they should not use this program. 
 
Homeowners are also encouraged to utilize their private homeowners insurance policy to underwrite 
risk associated with a sewer lateral line; and homeowners are further encouraged to maintain 
additional cash savings to cover any risk not underwritten by their private homeowners policy. 
 
Scope Of The Private Sewer Lateral Program: 
This program provides insurance coverage to assist homeowners with the cost of repairs to 
residential sewer lateral service lines.  This program is generally intended to assist our residents as 
follows: 

 
1) The Sewer Lateral Repair Program is intended to pay for partial financial coverage of point-of-

break repairs, which means that only the portion of the pipe that is defective is repaired.   
2) To provide a competitive bid process that will yield a competitive repair cost; 
3) Provide a repair as fast as is reasonably possible; 
4) Provide a list of approved Master Drain Layers authorized to perform the repair; 
5) Assist with compliance to Grantwood Village Code and St. Louis County Code;  
6) Specify administration of the program by St. Louis County; 
7) Provide coverage for unexpected partial collapse of a single point-of-break of a lateral pipe that 

occurs under typical household use (excluding a pool or other issues that add extra strain to 
the sewer lateral pipes) while the pipe is situated in undisturbed soil. 

 
Q&A: 
What part of the private sewer lateral is covered by this program? 
The portion of the private sewer lateral covered by the insurance program is the pipe which carries 
household wastes from a single family residence to the MSD sewer main and which lies between the 
structure foundation wall (beginning five (5) feet outside the foundation wall, in the direction away 
from the residence) or exterior wall, to the main in the street or sewer easement.  It does not include a 
sewer line located under any part of the building, nor any part of the line within five (5) feed of the 
foundation wall; nor include pumps or lift equipment.  This program does not cover the connection of 
the sewer lateral to the MSD main line.  Properties that do not connect to MSD sewer mains or have 
individual disposal systems such as septic fields are not subject to the annual fee and are excluded 
from the insurance program.  This program applies only to residential properties occupied by a 
resident owner.  It does not apply to commercial, industrial, not-for-profit properties; properties that 
are rented or leased; or multi-family properties. 
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How do I use the sewer lateral program? 
1) Contact Grantwood Village trustees and secure a Sewer Lateral Repair Waiver Form.  Sign the 

waiver and return it to the trustees. 
2) Next, follow the instructions listed on the St. Louis County website:  

http://www.stlouisco.com/PropertyandRoads/NeighborhoodServices/SewerLateral 
 
How can I find this web page if the above link is not active? 
If the above link is not active, please find the link to the County web page by preforming a Google 
search for:  St. Louis County Sewer Lateral Program 
 
Who is eligible to participate in this program? 
Every single family resident who has paid into the program is covered, if they are eligible per state 
and county requirements, if they are not in arrears in paying real property taxes and personal property 
taxes to St. Louis County. 
 
How does the Grantwood Village Sewer Lateral Repair Program work? 
The program is administered by St. Louis County, as described on their website. 
 
What is the cost of the average cost of a single sewer lateral repair? 
In the first year of the program (calendar year 2014), the average cost was less than $2,000. 
 
What is the maximum cost of the repair that will be covered by the program? 
The program will cover the first $2,000 of the cost of a covered repair. 
 
Is the resident responsible for the cost of the repair that exceeds $2,000? 
Yes, it is the responsibility of the homeowner to pay for the cost of the covered repair that exceeds 
$2,000 maximum, as well as the cost of any excluded work, and work not explicitly covered.  
 
Is the 10% administration fee charged by St. Louis County included in calculating the cost of 
the $2,000 funded coverage? 
Yes, the 10% administration fee is included in calculating the cost of the $2,000 funded coverage. 
 
How frequently can a resident have a repair funded by the program? 
A repair can be funded by the program once every 20 years.  For example, if a residence has a repair 
funded by the program on January 1, 2015, that residence will be ineligible for another funded repair 
until after January 1, 2035. 
 
How frequently can a resident have a repair managed by the program? 
There is no limit to how frequently a resident can have a repair managed by the program; however, 
the resident will be responsible for the cost of every repair managed by the program for 20 years 
following the date of the previous repair.  The benefit to the resident of having a repair managed by 
St. Louis County is that STLCO has a very effective competitive bid program, and it works quickly.  
Their approved Master Drain Layers also have a $20,000 performance bond on file with STLCO. 
 
How are the funds for the repair program allocated? 
1) St. Louis County pays the contractor for the authorized repair, and STLCO deducts the cost of the 

repair from an escrow account funded by Grantwood Village. 
2) Grantwood Village also pays St. Louis County Department of Public Works to administer our 

sewer lateral program.  The administration fee is 10% of the cost of each repair. 
3) Grantwood Village will invoice the homeowner for all costs in excess of $2,000. 

http://www.stlouisco.com/PropertyandRoads/NeighborhoodServices/SewerLateral
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What work is covered by this program? 
This program is intended to cover only the repair of the sewer lateral pipe.  That includes excavation 
of unobstructed topsoil to expose the pipe; replacement of a single pipe not exceeding ten (10) feet in 
length; and backfilling and replacement of the topsoil. 
 
What costs are not funded by the program? 
In summary, any work other than removal of unobstructed topsoil, exposure and repair of the lateral 
pipe; and backfilling and replacement of the topsoil is excluded from being funded by this program.  It 
will be the responsibility of the property owner to restore landscaping and ground covers, including 
grass in whatever manner they choose.  The property owner is responsible for periodic cabling of the 
lateral line to keep it open.  This ongoing expense is not eligible under the repair program. 
 
Items not funded by the program will be invoiced to the homeowner.  These items include, but 
are not limited to: 

1) Any conditions discovered that do not meet current building Grantwood Village building codes 
and St. Louis County building codes; 

2) Any contracted services which deal with work inside the walls of the home or which are outside 
of the coverage of this insurance program are not the responsibility of this program. 

3) Any work considered to be routine maintenance or deferred maintenance; 
4) All work done to repair a lateral line if it is discovered that the lateral has non-sanitary waste in 

the line; including tree roots, soil and aggregate (rock and sand); grease; sanitary feminine 
hygiene products or other non-toilet paper waste including diapers; and construction waste. 

5) All work done to repair a line that has a break or collapse due to improperly used plumbing or 
sewer line cleaning tools or repair tools; 

6) Any work associated with a septic tank; 
7) All masonry work, including removal or replacement of driveways, sidewalks, or streets; 
8) All work involving trees, shrubs, flowers, sod, decks, retaining walls, fencing, landscaping, tile 

carpet, outbuildings or other obstacles or structures; 
9) Any work involving other utilities, including interruption, repair or relocation of utilities; 
10) All work considered by St. Louis County to be outside the scope of this program; 
11) Repair, relocation, or damage to underground sprinkler systems; 
12) Underground dog fences, damage under and to out buildings and garages; 
13) Any damage caused by the performance of the contractor; 
14) Foundation settlement; or lateral collapse within five (5) feet of the foundation; 
15) Sewer lateral collapse under any man-made structure on the property; 
16) Acts of God; tornado; earthquake; building collapse; fire; explosion;  
17) Tree removal or tree collapse; and collapse due to a sink hole; 
18) Lateral collapse associated with acts of violence, terrorism, or illegal activity; 
19) Lateral collapse on any line that previously had, or currently has a connection to a pool.  Per 

MSD code, connecting a pool to or draining a pool into a sanitary sewer is illegal. 
20) Lateral collapse partially due to drainage of a pool; 
21) Connections to the MSD main, and any collapse within five (5) feet of the MSD main;  
22) Costs associated with permits, miscellaneous fees and legal fees. 
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Are there instances when St. Louis County or Grantwood Village may independently initiate 
work on a residential sewer lateral? 
When MSD, or St. Louis County, or Grantwood Village determines that an emergency or special 
circumstances exist, any of those organizations can independently initiate repair of a sewer lateral.  In 
those special situations, the standard policies of this program will be in effect.  If MSD, or St. Louis 
County, or Grantwood Village is notified of, or otherwise becomes aware of, the probability of a 
leaking sanitary sewer lateral, then MSD; St. Louis County; or Grantwood Village will take appropriate 
steps to identify the cause. This may include a dye test, video inspection, or any other steps deemed 
necessary.   
 
If MSD; St. Louis County; or Grantwood Village initiate an investigation to identify the cause of 
a suspected leaking sanitary sewer lateral, and the cause if found to be the responsibility of 
the homeowner, who is responsible for the cost of the investigation? 
If a homeowner refuses to identify, or delays identifying the cause of a suspected leaking sanitary 
sewer lateral, then MSD; St. Louis County; or Grantwood Village may initiate an investigation into the 
source of the suspected leaking sanitary sewer lateral.  If the cause of a suspected leaking sanitary 
sewer lateral is found to be the responsibility of the homeowner, the homeowner will be invoiced for 
the cost of the investigation, including but not limited to the cost of the plumber; the cost of cabling; 
and the cost of a video camera recording. 
 
When is the homeowner expected to pay for any costs not funded by the program? 
Invoices for excluded work is due upon receipt of the invoice at the residence or by e-mail.  A fine of 
not more than $500 per day may be assessed every day against any resident for every day over 10 
days after the date the invoice was mailed to the residence.  The homeowner will also be expected to 
repay Grantwood Village for all legal fees, administrative fees and costs; any other fees incurred to 
recover repayment of work performed by St. Louis County and by Grantwood Village related to sewer 
lateral repair.  Grantwood Village or St. Louis County may also choose, at their discretion and without 
any other approval, to authorize a repair job only after receiving payment from the homeowner(s) for 
the projected cost exceeding $2,000.  This will be determined on a case-by-case basis.  Additional 
costs incurred after the start of the repair job may be invoiced to the homeowner in subsequent 
invoices, and those invoices are due upon receipt at the residence or by e-mail. 
 
 


